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Abstract

Nowadays, public libraries have increased their role in order to become living libraries. This
was conducted through arrangement of space for activities according to needs of library users. Since the

observation of the number of library users in Lampang, it was found that the number of library users is
very low. As a result, there is a search for additional activities to encourage the living libraries. The
purposes of this research are 1. To study internal area usage of Lampang public library; 2.To
investigate activities requirement in Lampang public library; 3.To examine the satisfaction of the
public library; and 4.To suggest activity areas in Lampang public library.

This research is a data collection by surveying the physical characteristics, activities
observation of library users, interviewing of librarians and distributing questionnaires to 42 users of
Lampang public library. Tools used in this research contain a public library observation form, librarian
interview form and user of Lampang public library questionnaire. Variables applied in this research are
general information of public library user, reasons in choosing to use the library, demand of more
activity area and satisfaction in the design of Lampang public library. Qualitative analysis was
conducted for the data from the survey, observation, photography and interview of librarians and users
of Lampang public library, and quantitative analysis was performed by using frequency and
percentage.

Results of the research concluded that the current area usage of Lampang public library can be
divided into 3 sections as follow. 1. Public area, 2. Semi-public area, 3.Private area. These areas are
where public library users come to read alone or with friends or family. The most commonly found
activities are reading newspaper, searching and reading education books and borrowing and returning
books. Library users request for additional activities such as language learning area, relaxing and lying
area, food and drink area, television and movie watching area and quiet reading area. What library
users satisfied from the library design are fast to find books, books are well-organized, arranged plenty
of reading areas and can clearly separate reading area, and is a well-ventilated library. What library
users request for library design improvement are up to date books, management of noise from buildings
around the public library, the area should be divided according to age as kid corner, reading corner,
working corner, learning corner and conference corner, and should provide sufficient light illumination
for every location in the library. Results of this research showed the library area management
guideline that the area should be clearly separated, convenience to find books and education media.
Activities in the living library should have reading promotion regularly, display new media and book
on a regular basis, can attract users with technology and modernity, keep the place clean and create a
relaxing atmosphere.

Keywords: Living library, Public library, Activities in the library
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